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ACCESS TO RECORDS

Authorised staff of BVB may have access to your records for the purpose for which the information was provided,  
or any purpose allowed by the Privacy Act 1988. No one else, other than the client herself/himself, will be permitted  
access to records without the consent of the client. Having given consent, the client may withdraw it at any time.

A request to access a client’s records must be made in writing, indicating why access is being sought. If granted, this  
access includes viewing and taking notes, but not copying records, and can only occur with an employee of BVB present.

If the client’s medical practitioner and BVB agree that access to clinical records would prejudice the physical or mental 
health of the client, it may be refused.

YOUR EXPECTATIONS OF BVB

You have a right to expect all BVB employees and volunteers to:

Be open and honest in our dealings with you.��

Respect your privacy and keep your personal information confidential unless disclosure is authorised by you  ��
or by the law.

Use your personal information only for the primary purpose for which you are involved with BVB.��

Satisfy your right to see and, if appropriate, amend our information about you.��

With your consent, deal with someone else on your behalf.��


