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BaxTER
Goals for 2010

Beginning a new decade, whilst for some people may be just another day; however | like to
look at it as a bookend to the last few years and the start of an exciting new chapter in the
Village History. In the last weeks of 2009, Administration relocated to the building previously
occupied by the Nursing Home and Grange, and is a real sign to the whole Village
Community that the redevelopment plans are commencing and the journey has begun.

We all know that the future is not always sunshine and roses, regulations will continue to
change and challenge us as the years go by, sometimes things may not go according to plan
and inevitably delays will occur and someone will be unhappy about something, however in
the overall context they are generally small bumps in the road. The majority of our Staff,
Residents, Families and Business Partners enjoy a happy and rewarding relationship with the
Company and are reassured that moving forward, our future plans and directions are clearly
laid out for the next decade as we develop our old building stock to ensure our continued
future viability in the marketplace.

The big goals for 2010 are:

Completion and opening of Parkside

Installation of Solar Panels

Resolution to the teething issues with the phone system

Demolition of the North Hostel area to make way for the Lodge redevelopment
Demolition of units in Manning to make way for the first stages of the redevelopment
Building to commence on the first row of new units in entry 2

Continuation of the fence from entry 6 to 2

Reduce our impact on the environment through better recycling of resources

| truly believe that 2010 and the coming decade will be great years for all of the Company’s
departments:

our Independent Units will continue to provide affordable housing for retired people,
our Daycentre will touch the lives of many people in the community,

our Manor will nurture our frailest friends in the evening of their lives,

the Lodge and Hostel will continue to grow as one united unit,

Homecare will share in the lives of thousands of families in our community as we care
for mothers and babies through to our CACP program providing hands on care to the
frailest people in our wider community enabling them to stay in the family home as long
as they wish,

e Administration will hold all of us together, united in commitment to providing high
guality care, accommodation and service with Christian values.

Happy New Year

Kim Jackson
Operations Manager
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Another new year and the beginning of the second decade of the 21st century. January 1
2010! Just numbers on a page but also a time when we take stock of what has happened in
the past year and think about changes we'd like to make in the coming months. What are
you going to do? Make new friends, volunteer to help in some way, learn a new craft or
skill”?  Whatever it is enjoy each day and make 2010 a year you will remember.

"The happiest people don't necessarily have the best of everything; they just make the
best of everything they have."

Happy and healthy new year to everyone.

ANNOUNCEMENTS

Welcome: We welcome the following new Residents and wish them well in their new home.

Miss Lorraine Anderson  Unit 239

Transfers: The following Residents have transferred within ILU, to Lodge, Manor or
Community. We wish them well in their new home.

Mrs Joan Halligan - Manor Mr Bert Barnden — Olivett Nursing Home
Mrs Beryl Lothian -Manor Mr A & Mrs K Sharp — Sherwood Park

Congratulations: The following Residents have attained memorable years of occupancy.
We hope they enjoy many more happy years in the Village.
10 Years 15 Years
Mr Roy Galvin Mrs Edna Hempel

In Memory: Sadly we advise the following Residents have passed away and we extend our

sincere sympathy to their families and friends. 0
Mrs Thelma Spencer Rev Arthur Newnham Mrs Jean Sherry Mrs Peg Powell éﬁ;\ff
Mr David Stokes Mrs Ollie Burrowes Mr Kitchener McCaig  Mr David Dempster %
MONTHLY RAINFALL 6 to 15.12.09
OPTOMETRIST
SUSAN F. KALFF This month 88.7mm
BSc (Optom.) LOSc FVCO Last month 32.8mm
Contact Lens Practitioner Same month last year 111.8mm
o Six year average 60.2mm
Low Vision Consultant This year 654.5mm
IN UNIT 50 Last year 527.7mm
) Six year average 640.2mm
THURSDAY 9:00 AM Water Storage —
Please contact the Hostel Office to This year 38.0%
arrange an appointment Last year 34.3%
Six year average 45.4%

Stats provided by Vic Walker (Unit 173)

Youth is when you want to stay up late on New Year's Eve;
middle age is when you're forced to;
retirement is when you don't have to.
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CHAPLAINCY SUPPORT GROUP

The Shed sale for December came to $900.00. Thanks to everyone who contributed in any
way. Please note The Shed is closed through January. We look forward to being of service
to you from the first week in February. Margaret Knight

GARDEN GROUP
Order for potting mix etc., taken at any time. Phone orders will only be delivered on
Thursday mornings. To place an order ring Diane Chandler [5971 4775]

VILLAGE SINGERS On 6 December the annual presentation of Christmas in Story and
Song was much appreciated by those who attended and many commented that the choir had
never sung better. Bill McDowell was conductor, Lil Bolger and Hazel Fuhrmeister on piano
and organ. Janet Sutherland narrated the prophecies and story of the true meaning of
Christmas when the history of the world was divided and, in the coming centuries, lives were
transformed.

December 8 was the date of the annual visit of the Blackburn North Church choir. John and
Jenny Fearn-Wannan, with brilliant comedian Peter Humphrey and pianist Kelvin Thomas
entertained with singing, music and 'skits’. Dorothy Brewster (who used to be a member of
the choir) presented John with a certificate of appreciation. During the final practice for 2009
Frank Helmot was presented with a Certificate of Appreciation for the many years he has
contributed to the work of the choir - we shall miss him greatly.

WANTED people who enjoy singing. The Village singers would be delighted to welcome
new members. Practice resumes on Friday 5 February, 2.30pm Clarke Centre.

<=
@ ADMINISTRATION ON THE MOVE

In case you have not caught up with the news the Village Administration Offices are now
located in the ‘Grange’ building in Entrance 2 (next to the Day Centre). The move was
necessary to free up the previous location for the builders to set up a work site for the imminent
Manning development.

MY BARBEQUE

(with apologies to Dorothea Mackellar)

—

| love a well-burnt sausage,
A plate of smoking snags,
With onions, sauce and beetroot, K
The white bread always sags.
The ice creams are delicious,

The lamingtons are great,
With lots of cream and custard, \
Just slap ‘em on my plate. 0

(Residents' Association Bards)

Remember the Australia Day
celebrations and barbeque at Clarke SCOOTER SAFETY

Centre on 26 January - see details in i h ter pl . .
the Diary Dates you have a scooter please give serious

consideration to adding a flag. It is very
\ difficult for drivers reversing in cars to be
w able to see people on scooters and a flag

o~ greatly improves visibility.




NEPEAN HEARING WF Windsorford

10 Davey St, Frankston Automotive Services
{
@ 97837520 % 0418 175 801
e Small friendly private practice ¢ All automotive repairs
° Uni\/ersity trained ¢ All makes and models
audiologists ¢ Free pick up and delivery
e Accredited to provide service Mai : _
: ajor and minor services as per dealer
to pensioners and veterans recommendation
e Latest digital hearing aids All work carried out with pride

16 years experience in trade

TONY WILMS BSc Dip Aud
Visiting Unit 50 & Clarke Centre

Old fashion service that comes to you!

JUST RING

I KIOSK  Hours |
CLARKE CENTRE

|| open 9.30am 9 11.30am |

Monday to Fri day (excluding Public Holidays)

I MANNING |
Open 9:00 - 11:00 am

|I_- — — — =TU2|&V;|’1U= ;SdL&FgaV= — —— — — — H

HEATHERHILL ROAD PHARMACY

Find out why so many are giving us a try!
Picked up from Amenities 2 and Clarke Centre
at 2:00 pm Monday to Friday

Telephone: 9783 9264

Delivered by 4:00 pm by Margaret

Heatherhill Road Pharmacy
48 Heatherhill Road, Frankston

l RESIDENTS' STATISTICS - NOVEMBER 2009 I

HOSTEL LODGE MANOR

We are required
Total of all reported Incidents 8 13 20 monthly  to advise
Residents Statistics
Falls / Found on Floor 2 / / regarding  incidents in
our aged care facilities
_ 6 10 11 and this will therefore
Infections be published each
0 1 1 month in the Village

Staff Medication Errors Voice.




FROM THE CHURCH

VBRC MEETING NOTES
Meeting 11.12.2009

We have recently enjoyed “Christmas” by
setting aside time for family and friends and for
the giving and receiving of gifts. Some also set
aside time to remember the reason for
Christmas, by remembering the narrative of
Jesus, the “Babe in the manger.”

While some have thought about holidays
and good times, others have added the word
“Hope” to their time of rejoicing. And the reason
is because they recognise the faithfulness and
mercy of God working in their lives.

In Leviticus 26:1-46, in the Bible, we read
about God laying down His laws for the people.
He speaks of rewards for being obedient, when
He says: i D a nrmake Idols, remember the
Sabbath .... &nd the reward for this will be
plenty of grain and peace in the land, as He
protects them from their enemies and supplies
all their needs.

God speaks of punishment for
disobedience. He speaks of blindness,
plagues, diseases, the ruination of their land
and their cities in various forms, and the list
continues. However, God then explains that if
the people repent of their sins and humble
themselves before Him, He will remember His
covenant promises. He will be slow to anger
and give constant opportunity for people to
return to Him. He never wants to destroy,
always working towards growth.

Look around our world and see these
rewards and punishments in action. Sometimes
we are overwhelmed and despair. But if we can
hold on to God’s promises we are given hope
for the future.

We read in Jeremiah 29:11-12: A Th
Lord declares, | know the plans | have made for
you, plans to prosper you, not to harm you,
plans to give hope and a future. Call upon me,
pray to me and | will

Bernie Thomas
Village Chaplain

Admin move
Sat 19" December removalists will move all
furniture from the current Administration building
over to the Grange. The following Monday will be
a day set aside for organising set up over at the
new location.

Hydrotherapy
Next year Hydro will be reduced to 1 day per

week as staff member currently responsible will
not be continuing with this shift. All those who
participate have been notified.

Hearing Loop
Advice will be sought from an independent

consultant as there are still ongoing problems
being experienced by those with hearing aids at
the Clarke Centre and disagreement as to the
cause of the issues.

Path from Hostel to Manor

Could this path be more clearly marked as
residents are still choosing to walk on the road
and this could potentially cause an accident.
Management will consult residents in the area as
in the past there has been some resistance to
line marking etc.

Scooters

All residents that own scooters to be encouraged
to put a flag on to improve visibility. Also there is
an abandoned yellow scooter left near the new
caravan parking area.

Village Bus
Sliding step does not come out as far as it

should. Peninsula Bus Lines to be advised.

Bollards
Many bollards around the Village are leaning
over and need to be straightened.

Bird Feeding
Some residents are still encouraging birds by

throwing large amounts of bread etc.
Management to write to residents concerned to
request they stop.

Footpaths
There are many cracks with weeds growing in

them between Entrance 7 and the Clarke Centre.
Maintenance to be advised.

Clarke Centre

Kitchen floor, ladies toilet & main hall do not look
like they are getting cleaned. This should be
done by Nationwide and Management will follow
this up. Any groups using the facilities are also
expected to clean up after themselves.

Chair Trolleys
Management to order 2 chair trolleys for Clarke
Centre.




LAWN MOWING

Approximate lawn mowing
dates in the Village for
January:

GRAEME BAKER
PHARMACY

3 The Mall, Frankston

9783 8963

Collect prescriptions or orders for
goods daily at 2:30 pm from mail
racks marked

GRAEME BAKER PHARMACYO
In Clarke Centre, Amen 2 & Hostel

x  Deliveries later by 5:30 pm Mon - Fri

x Prescriptions can be collected after
home visits

x Payment can be made in cash or
account at your convenience

x Safety Net records maintained

x Webster pak service also available

MESSAGE FROM SYLVIA WILLIA MS
One week to go!!!

My watch will be redundant for a while.

Thank you all for the good wishes given to me
verbally and by card as my retirement looms.

| will enjoy wearing a ‘different hat’ whilst still
being part of Village life and adding fond
memories to those already gained over the
years.

| look forward to my future years amongst you
all.

Sylvia

ART CLASSES
Art classes will recommence for 2010 on
Wednesday 20" January.

Please note classes this year will now be held
on Wednesdays from 9.00am — 3.00pm.
Anyone who would like to join us would be very
welcome. We are located in the Art and Pottery
Studio next to the Day Centre.

WITH THANKS

The Grapevine restaurant will reopen for
business on Monday 4™ January

MANNING KIOSK would like to wish all our
customers and helpers a Happy and Healthy
New Year

It's a Wonderful Life - the capacity audience
(177 plus cast) enjoyed the re-creation of an
old-time radio play. Thank you to the
Gateway Family Church and also to the
Residents' Association for providing the ice
creams in the interval. It was a warm evening
and they sold out in about five minutes.

The family of the late Thelma Spencer wish to
thank everyone who sent cards and loving
thoughts of Thelma. In particular the nursing
staff who cared for Mum so lovingly, especially
during the last two weeks of her life. Mum
enjoyed Village life to the fullest over the 13
years she was a resident. Joy Grogan [384]

Thank you to all the volunteers who help in so
many ways around the Village. No one is
quite sure how many there are or even what
help they give. Please know it is appreciated.

The Committee and members of Operation
Larder Inc. would like to thank residents of the
Village Baxter for the food and money donated
during the past year. Doreen Williams (Sec.)

Kiosk rostered ladies in Manning and Clarke
deserve a vote of thanks for their service in the
Kiosks during the year. The convenience of
the kiosks is much appreciated by all
residents.




HI LDEBRANDS®
PHARMACY

Joseph Sztar PH.C., M.P.S.,
TOWERHILL SHOPPING CENTRE

Cnr. Golf Links & Hastings Roads, Frankston

9781 3027

OPEN 9:00 AMT 9:00 PM 7 DAYS A WEEK

COLLECTION TIMES FOR PRESCRIPTIONS
AND ANY OTHER ORDERS

MANNING & CLARKE 1:00 pm
HOSTEL 3:00 pm

OR PHONE
9781 3833

Free deliveries on weekdays — Monday to Friday

At Hildebrand’s Pharmacy we carry a range of
independent living items and walking aids
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DATES for the DIARY¥ JANUARY 2010

Mon 4 Indoor Bowils 1.15pm Clarke Centre

No experience needednstruction will be given.
[List for name on Bowls noticeboarlarke Cetre]

Tues 5 C.L.EE.O 5.00-7.00pm Clarke Centre
Bus will pick up from Gate 9 (Rear of ApartmernBg)s Stop 5 & Amenities 2 at 4p4b

Wed 6 Scooter tyre pumping service 10.00- 10.30am Workshop
(at the rear of Vegie Shed)

Thurs7  a 2 @ P&ygy SHe got Marri€d 2.00pm Clarke Centre

Bus will pick up from Gate 9 (Rear of Apartments) & Amenities 2 at 1.30pm

Thurs7 Indoor Bowls 6.30om Clarke Centre

No experience needednstruction will be given.
[List for name on Bowls noticeboarlarke Centre]

Mon 11 Residents Association Committee Meeting.00pm Clarke Centre

Wed 20 wO{L59b¢{Q !{{h/ ® DIpm®w! [ Gadke CentteD

(All residents encouraged to attend)

Wed 20 Art Classesecommence for 2010 9.00am - 3.00pm Art Room
(Next to the Day Centre)

Tues 26 AUSTRALIA DAY 11.30am- 1.30pm Clarke Centre

Flag raising anddsbeque.lce creams and soft driskon sale.
(To assist with catering, tickets will be available from HostessesXodanuary)

CHURCH SERVICES

Sundays Village Church 9.15am Clarke Centre
10.45am Chapel
Wednesdays Devotions 9.30am Clarke Centre
Anglican Service everyf Juesday 1.15pm Chapel
Thur24 Catholic Mass with Father Dennis 2.30pm Chapel

Bus will pick up from Clarke Centre and Amenities 2 at 2pm




