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The Village Baxter Annual General Meeting of Residents was conducted on 22"
September. The purpose of the meeting is to ensure compliance with provisions of the
Retirement Villages Act 1986. Audited statements complying with the Act were
forwarded to all independent living unit residents on 25" August. Additionally,
independent living unit residents received a budget for the 2009/10 financial year and
this was also circulated to all ILU residents on 25" August. The Company reported a
loss on Service Fee income of $170,000 for the independent living units during the last
12 months. Expenditure was some $100,000 greater than budget and our income was
also greater than budget by some $40,000 with the resulting loss being some $65,000
more than anticipated. The original budget was based upon a loss for the year which
arises from the number of units being vacated to allow the Manning redevelopment to
occur.

In regard to the Hostel. Income was significantly lower as the hostel occupancy
declines with the number of units being vacated to allow the lodge to be extended.
Whilst our resident numbers have declined, there has not been a corresponding
decline in staffing costs and most of our other costs have only achieved small
reductions. Overall, these issues culminated in the Hostel operating at a loss of
$1,500,000 for the year which was a very disappointing outcome. Our budget for the
current financial year identified that the Hostel would continue to experience significant
operating losses which has resulted in the decision to close the Grange whilst awaiting
the redevelopment of the Lodge. The redevelopment of our Hostel services into a
single modern building in the extended Lodge will ensure that Village continues to offer
general and dementia specific low care options for the future. As always, there is no
guarantee that a suitable place will be available when required, however as part of the
redevelopment of our low care services, we are anticipating that there will be less
places available to persons outside of the Village community which will ensure that
over the long term, places in our specialised areas such as the dementia specific care
wing or the Manor are taken by people who have lived in, contributed to and enjoyed
life with the Village community.

The Manor continues to operate 60 places, with 15 being dedicated to dementia care.
The Manor operated at a loss of $278,000 which was largely due to the additional
costs associated with staffing issues and the difficulty of attracting nursing staff to the
Village. This level of loss is budgeted to remain constant although with more
experience on the Governments subsidy processes we are optimistic that the loss will
reduce.

Copies of the Annual Report of the Baptist Village Baxter Ltd 2008 — 2009 are now
available for free download from the village website, www.villagebaxter.com or can be
purchased from reception.

=
Kim Jackson .
Operations Manager S5
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EDITORIAL Editor: Mrs Jean Grey

What will our Village look like for Open Day 2010? Plans have been on display for a while
and some original units are already demolished. At the last Residents’ Meeting Kim Jackson
mentioned more car parking spaces being provided in various parts of the Village. The
following day trees were removed, ground cleared and edgings put in place for the East
fence. The revitalisation of the older part of the Village won’t happen as quickly as this but it
will be interesting to watch the work as is takes place.

ANNOUNCEMENTS

Welcome: We welcome the following new Residents and wish them well in their new home.
Mr John & Mrs Sheila Thompson Unit 932 Mrs Joyce Debernardi Apartment 721

Transfers: The following Residents have transferred within ILU, to Lodge, Grange, Manor or
Community. We wish them well in their new home.

Mrs Kitty Thompson Lodge Mr Jack Wilkins Manor

Mr Ron Pakenham Unit 130 Mr Don Webb Manor
Ms Diane Small Unit 103 Mrs Joan Mitchell Manor
Mrs Janina Vujatov Unit 81 Mrs Rita Drew The Grange, Rosebud
Mrs Winsome Brain Unit 101 Mrs Joan Horsley Craigcare, Mornington
Mrs May Lee Manor Mr Wilfred Leaburn ~ Mount Martha Valley
Mrs lvy Munroe Unit 343

Congratulations: The following Residents have attained memorable years of occupancy.
We hope they enjoy many more happy years in the Village.
10 Years

Mrs Joan Biddulph
In Memory: Sadly we advise the following Residents have passed away and we extend our
sincere sympathy to their families and friends.
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Mrs Phyllis Gore Mrs Else Daniel Mrs Edna Osborne é\
Mrs Frances McKenzie Mrs Esther Petit Mr Harold Smyth ‘.\“Z’i
MONTHLY RAINFALL dto 15.9.09
OPTOM ETRIST This month 77.7mm
SUSAN F. KALFF ‘ o Last month 50.1mm
BSc (Optom.) LOSc FVCO Same month last year 37.8mm
Contact Lens Practitioner Six year average 62.5mm
Low Vision Consultant This year _416.3mm
Last year 361.1mm
IN UNIT 50 Six year average 460.5mm
THURSDAY 9:00 AM Water Storage
This year 30.0%
Please contact the Hostel Office to Last year 34.2%
arrange an appointment Six year average 43.7%

Stats provided by Vic Walker (Unit 173)

CONTACTING THE VILLAGE BAXTER RESIDENTS COMMITTEE
The VBRC now have a mailbox in both the Clarke Centre and Amenities 2 if you wish to send any
correspondence to them.




Chaplaincy Support Group

The Shed sales to September 12" raised $1,179.90. A great result for which we thank everyone
involved. If you have furniture or other things to donate please phone Margaret on 5971 5634. The
Shed is open for donations and sales on Tuesday and Friday afternoons. Please note the Shed will
be open on Open Day but NOT on the following Saturday, October 10™.

Welsh Choir

Donations from the concert on 13" September were $543.00. Thank you to everyone who
contributed.

Larder

An organisation which distributes food parcels to those in need. During October a box will be
placed in both kiosks for contributions of non-perishable goods (tins or packets). Your help would
be appreciated.

Samaritan’s Purse

Many people in the past have contributed to the Operation Christmas Child boxes; unfortunately
due to ill health we do not have anyone to co-ordinate this activity this year. However donations
can still be made to support this worthwhile cause. Any money can be left with your hostess in an
envelope clearly marked ‘O.C.C’. Should you require a receipt put your name and address inside
the envelope.

RETIREMENT LIVING NEWS STAFF NEWS

Frankston Council have advised that the Annual | It is with much sadness that we advise that
Hard Rubbish collection will be conducted during | our Deputy Director of Nursing Nicole
the last week of October. As soon as the Village | Standfield is no longer with us. She has
receives formal confirmation of the dates, notices | accepted a Management position with
will be placed upon noticeboards regarding the | Australian Unity. This is an excellent
location of our pick up points. Please do not | opportunity for someone of her young age and
confuse this collection with the Village’s ongoing | we wish her all the best for her future but she
green waste collections. will be missed by all the staff at the Village.

KIOSK  Hours
CLARKE CENTRE
open 9.30am 9 11.30am
Monday to Fri day (excluding Public Holidays)
MANNING
Open 9:00 - 11:00 am
Tuesday, Thursday & Friday

Art & Craft Display TRIVIA AFTERNOON

Friday 2nd October 2009 Wednesday October 30™ at 1.30pm there will
Clarke Centre be a Trivia Afternoon in the Green Room,
6:30 pm 8 8:00 pm Clarke Centre. Come along, test your general
knowledge and have a great time.
All welcome.

Come along and see our Village talent prior
to our Open Day when many are busy &
unable to take the time to do this. A
cuppa will be provided.




NEPEAN HEARING

10 Davey St, Frankston

@ 97837520

1 Small friendly private practice

1 University trained
audiologists

1 Accredited to provide service
to pensioners and veterans

1 Latest digital hearing aids

TONY WILMS BSc Dip Aud
Visiting Unit 50 &  Clarke Centre

WF Windsorford

Automotive Services
@ 0418 175 801
All automotive repairs
8 All makes and models
8 Free pick up and delivery
Major and minor services as per dealer
recommendation

All work carried out with pride
16 years experience in trade

Old fashion service that comes to you!

JUST RING

WARNING! WARNING!
Please do not go out after dusk on your
scooter if you have no headlights.

Try these on your Grandchildren....

Q: What did the stamp say to the letter?
A: I've become attached to you!

Q: What stays in the corner yet travels
around the world?
A: A postage stamp!

Q: What did the envelope say to the stamp?
A: Stick with me and we will go places!

HEATHERHILL ROAD PHARMACY

Find out why so many are giving us a try!
Picked up from Amenities 2 and Clarke Centre
at 2.00 pm Monday to Friday

Telephone: 9783 9264

Delivered by 4:00 pm by Margaret
Heatherhill Road Pharmacy
48 Heatherhill Road, Frankston

RESIDENTS STATISTICS 8 August 2009
Hostel Lodge Manor Grange _
We are required monthly to
Total of all reported 5 15 30 9 advise Residents Statistics
Incidents regarding incidents in our
aged care facilities and this
Falls / Found on Floor 3 11 9 2 will therefore be published
. 10 2 each month in the Village
Infections Voice.
Staff Medication Errors 1 0 0 1




SATURDAY AMENITIES 1
rd Devonshire Teas
34 OCTOBER 2009 Seond hand Books
PROGRAMME Cake Stall
Trading Table
9.00am
Amenities 1 & 2, Clarke Centre and Hostel open uftil AMENITIES 2
2pm for displays, activities and sales Soup & Sandwiches
Trash & Treasuré The Shd Devonshire Teas
Workshop open for inspection Craft display &sales

Pottery Room open for display & sales
Glasshouse open for plant sales

Animal Farmyard Next to Unit 93all day
SES displa§y Clarke Centre

9.30am
Sales Office opeuntil 2pm & Admin Building

Peninsula Folk Group
Croquet exhibition games
Animal Farmyard

CLARKE CENTRE
Devonshire Teas

Unit 277 & 933 Open for insgection allday Hot Dogs
Remote Control CadManor Car Park allday lce Creams & Lollies
Barefoot Bowls Clarke Centre all day .

Art & Craft display& sales

Barefoot Bowl!$ all welcome

10.00am

Village Manor open for inspection until 11.30ain Chevonne the Entertainer
common areas only SES Display
Amenities 2Croquetexhibition gamesluring the day

Peninsula Folk CluB Amenities 2 until 2pm HOSTEL

10.30am

lan Smith Jazz Quarteto move around the Villag
throughout the day

Westernport Regional BandHostel until12noon

12 noon
Chevonne performs songs from 50s, 60s & ®&larke
Centre 12-1pm

w0

Trash & Treasure
Sausage Sizzle
Craft & Variety Stall
Westernport Regional Band
Australian Welsh Male Choir
Village Singers

ENTRANCE 5 (rear)
Workshop

1.00pm

Village Singers Hstel 1.000 1.45pm Glagsar:g:gglsﬁgilgale
2.00pm

TheAustralianWelsh Male Choir V%all
Hostel 2.083.00pm y

All other activities throughout the Village close at 2pnj

Remote Control Cars
NEXT TO DAY CENTRE

Potter
PLEASE NOTE THE LODGE, THE GRANGE & THE D/ y
CENTRE WILL NOT BE OPEN TO THE PUBLIC ADMINISTRATION
Sales Office

A SCAREY THOUGHT...
From October 1 *' there are only 86 days until Christmas!

MELBOURNE CUP DAY
Tuesday November 3™
Green Room, Clarke Centre

Come and join in the fun with the Bowls Club! Special day
open to all residents. Bowls from 12.30 until the bell then
afternoon tea and watch the race on the big screen.
Competition for the best decorated hat (male & female) and
spot prizes. Sweeps — lists available from 9.30am -1.30pm
on the day. Entry list for bowlers and non-bowlers will be on
notice rack outside the Green Room. Names must be down
to assist with catering, Dorothy Purvis (5971 1130)




FROM THE CHURCH

VBRC MEETING NOTES
Meeting 11.09.2009
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No matter what happens if you crash your
computer you can always start again.

These days, lots of young people play
computer games, don’t they? Even older
people like to play them. On my old computer |
have a flight simulator which makes you think
you are flying a real plane. | can land at the
airport, chase another plane, shoot it down,
jump out of the plane and hang from a
parachute, and finally my plane crashes
because I'm not a good pilot.

In these computer games you can take off from
different places and land anywhere if you're
clever enough. Sometimes it takes a while
before you can fly the plane safely without
crashing.

Its interesting to think, it doesn’t matter
whether you crash into the sea, or onto the
land or whether you get shot down by another
plane and you die. You can get your life back
by just starting another game. The computer
always puts the plane back together again and
restores your life back to you. Everything is just
as it was before you messed things up.

You know, that’s how it is with the Lord Jesus.
It doesn’t matter how much we mess up in this
life or how many mistakes we make.

We can be a real failure and make lots of bad
decisions but Jesus restores us to our rightful
place, and gets us back into action.

We are even told in the Bible that God will
restore us to a better life. In the New
Testament in 1Peter 5:10 we read this:

AAnd the God of alll gr
His eternal glory in Christ, after you have
suffered a little while, will Himself restore
you and make you strong, firm and
steadfast. o

So if you’ve done some things which are bad or
silly or not the brightest decisions you've ever
made and you’re not happy about your life, just
ask God to forgive you and try to do the right
thing and God will make things right again. Just
like restarting the computer game. But you
have to trust Him to do what He says He can
do.

Bernie Thomas

Electric Scooters and Wheelchair Tyres
Residents will be able to have their tyres
inflated monthly on a Wednesday between
10am and 10.30am. Residents who require
home visits can call Mr Bavinton (Unit 908)
who will visit their unit.

Clarke Centre

Urinals in male toilets — issues investigated
and water runs according to manufacturer
requirements for a cistern of this size. New
signs ordered. New brick work has not been
acid washed. West end there is a big splash
of concrete. Evacuation plan finalised, to be
put up in the building.

Caravan Parking

Quote being finalised, to commence new
area as soon as possible

Maintenance

Area near 367 needs to be mulched and
levelled as still very uneven since trenching
was completed. Hose near Workshop to be
removed to prevent residents using it to
wash cars.

Park Bench

Residents have requested a park bench
between Village and Service Station on the
corner as the walk is quite long for some
residents. Request to be sent to Council —
acknowledged but no response yet

Rubbish Bins between entry 6 and 7

The bins located on Stotts lane need to be
relocated

Guttering in 900606s
Leaves are building up in the guttering
behind the pergolas. Need to identify a way
this area can be cleaned.

Signage

Suggestion for new sign, rather than “Private
Property”, a sign that says “Property under
video surveillance”

Apartments

Windows to be cleaned, dirty and streaky.
Amenities 2 first aid box

Contents almost empty, Village Nurses to be
asked to refill it.

Resident groups and money

Concern was raised about the procedures
that some groups use to collect money for
events and activities such as travel. The
Residents Association to raise these
concerns directly with the people involved.




LAWN MOWING

WITH THANKS

Approximate lawn mowing dates in the Village
7~

for October:

PHARMACY

3 The Mall, Frankston

9783 8963

Collect prescriptions or orders for

goods daily at 2:30 pm from mail
racks marked

(GRAEME BAKER PHARMACY

In Clarke Centre, Amen 2 & Hostel

x Deliveries later by 5:30 pm Mon - Fri

x Prescriptions can be collected after
home visits

x Payment can be made in cash or
account at your convenience

x Safety Net records maintained

x Webster pak service also available

BINGO IN THE GRAPEVINE

The next Bingo afternoon will be held in

the Grapevine on
Thursday 22" October @ 3pm

A Farmer 6s Boy
They strolled down the lane together,
The sky was studded with stars.
They reached the gate in silence,
And he lifted down the bars.
She neither smiled nor thanked him
Because she knew not how;
For he was just a farmer’s boy
And she a Jersey cow....... Anon.

| would like to thank residents and staff

for their expressions of sympathy on the
death of my mother Elsa Daniel on

30.08.09. Special thanks to the residents

who have shared their memories of Mum
in the early days of the Village. With
thanks, Liz Symons & family

Thank you to Florence & Dudley Brown for

their hospitality when we first moved into

the Village. ‘It's a small world..’ it turns out

we have mutual friends.
Eugen & Corrie Jung (191)

To the many friends and neighbours for all
the Get Well cards and for the visits to
Carrum Downs and Golf Links Road,
Sincere Thanks, Glad Bishop (247)

We wish to thank all the lovely friends and
neighbours for the cards, flowers and
condolences we received on the recent
passing of our dear Mum Phyl Gore. Many
thanks to the Village Chaplains Margaret &
Geoff and the Rev John Woolley.

Shirley & Les Britton & Family

I_l_l_l_l_l_l_l_l1

NOTICE FROM THE VILLAGE NURSES
Could all residents please have a ‘hospital
bag’ packed in case of emergencies. Main
items required are night attire, toiletries,
dressing gown, slippers and if possible a list
of current medications. The nurse usually will
not have time to search for items for the bag.
We would be very grateful if you could have
the basic items packed & ready to go.

Many thanks, Sister Liz.

L e e - - -

ID Badges

Name badges are now available from
Reception for the cost of 40c. Please
contact reception if you would like to order

one.

The Good Guys
If you are shopping at The Good Guys in
Frankston please ask for

discounted price.

Tania and
mention you are from the Village and she
will help you with your selection at a



HI LDEBRANDS®
PHARMACY

Joseph Sztar PH.C., M.P.S.,
TOWERHILL SHOPPING CENTRE

Cnr. Golf Links & Hastings Roads, Frankston

9781 3027

OPEN 9:00 AMT 9:00 PM 7 DAYS A WEEK

COLLECTION TIMES FOR PRESCRIPTIONS
AND ANY OTHER ORDERS

MANNING & CLARKE 1:00 pm
HOSTEL 3:00 pm

OR PHONE
9781 3833

Free deliveries on weekdays — Monday to Friday

At Hildebrand’s Pharmacy we carry a range of
independent living items and walking aids

: lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll l.
* Collators: Pat Johnson General Manager: Stuart Shaw .
= Norma Andrews Thelma Rhind Operations Manager: Kim Jackson

* Rosalind Dorothy Simpson Editor: Jean Grey

= Mogyorosy Jean Gollan Typist: SueJackson



DATES for the DIARY¥ OCTOBER2009

Thur 1 Movie W¢ KSQ 5 A & K 2.00pm Clarke Centre

Bus will pick up from Gate 9 (Rear of Apartments) & Amenities 2 at 1.30pm

Sat 3 OPEN DAY 9.00-2.00pm Village

Mon 5 QLEOCIuUb(G0S f SUQa &Yy 2 5.80paandEnS Clake Centre
Buswill pick upfrom Gate 9 (Reasf Apartments), Amen 2 & Bus Stop 5 at 4.45pm

Tues 6 Kays Fashions $2.00 1.30pm Clarke Centre

(Clarke Social Committee)

Wed 7 CHICAGQClarke Travel Group

Mon 12 Residents Association Committee Meeting.00pm Clarke Centr
Mon 12 The EntertainergFree concert) 1.30pm Chapel
Thur 15 Movie 2.00pm Clarke Centre

Wed 21 w9{L59b¢{Q !{{h/ ® DIpm®w! [ Gadke CentteD

(All residents encouragkto attend)

Thur 22  Bingo$5.00 3.00pm Grapevine
Wed 28 Rhododendron Gardens $45.00 9.00am Clarke Centre
(Pay by 28 October)

Thur 29 Movie 2.00pm Clarke Centre

Fri. 30 Trivia Afternoon 1.30pm Green Room

Church Services

Sundays Village Church 9.15am Clarke Centre
10.45am Chapel

Tuesdays  Devotions 1.15pm Chapel

(Anglican Service ever)r)j Juesday)

Thur24 Catholic Mass with Father Deis 2.30pm Chapel
Bus will pick up from Clarke Centre and Amenities 2 at 2pm

PLEASE SEE NOTICE BOARDS FOR ONMBERES



