
Taking Control of Your Future - Forum Notes  

Accessing Help to Keep You Independent and Transitioning Into Aged Care  

Disclaimer  
This is GENERAL information only. Your circumstances are unique and you should always get advice 

specific to you and your situation. 

1. Do I need help?  

 

2. Starting the Process – Call ‘My Aged Care’ 1800 200 422 – or go to the website 

www.myagedcare.gov.au 

 When you call – have your Medicare/DVA and Pension Card on hand 

 An aged care assessment visit will be arranged for you 

 After the visit, you will receive a ‘support plan’, and some referrals will be made on your behalf.  

 You might (depending on your needs) also have some referral codes so that you can access:  

o A Home Care Package 

o Respite Care 

o Permanent Care 

3. Types of Services: 

a. Community Care 

i. Entry Level – Community Home Support Funding 

ii. Increased Support – Commonwealth Home Care Package 

b. Residential Care 

i. Respite (short term) 

ii. Permanent 

4. Home Care Packages 

 Take time to be allocated – up to 12 months 

 Funding Levels 1 to 4 – 4 being the highest $$$ 

 Case Management to make sure your package is tailored to your needs. 

5. Will I Need Residential Care?  

 In 2015, 94.8% of people aged 65 or more were living in households. One in twenty (5.2%) lived in 

cared accommodation such as nursing homes and aged care hostels. (ABS, 2015 Census Data) 

  

Independent Living 
no help needed

Community Care
some help needed

Residential Care
full-time support

 Washing & hanging out laundry, changing the bed 
 Mopping & vacuuming 
 Meal preparation / delivery 
 Getting in and out of the shower 
 Putting on socks and shoes 
 Doing the shopping 
 Attending appointments 
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6. Residential Care – Things to Consider 

a. Where do I want to live? How do I feel where I am living now?  

Where do my family and/or significant others live?  

b. What does everything cost? Who decides how much I pay?  

What about leaving everything to the kids?  

c. What are my care needs now and in the future?  

Do I have medical conditions that will mean I require full-time care?  

Dementia with aggressive or inappropriate behaviour – will I need specialised services? 

7. To access Residential Care you will need:  

a. Aged Care Assessment with Respite or Permanent Approval AND 

b. Completed Centrelink Financial Forms 

8. Residential Care Costs = Accommodation Cost + Care Cost 

a. Accommodation – Your room price –  

i. If you pay for the room in a lump sum (RAD or RAC) it is refundable.  

ii. You may be deemed ‘fully supported’ so there is no requirement to pay for the room.  

iii. What you pay is determined by your financial situation and will be stated on your 

Centrelink Aged Care Fee Notification Letter.  

b. Care 

i. Basic Daily Care Fee 

Everyone receiving care everywhere pays the same 

85% of the Aged Pension, adjusted quarterly by the government 

ii. Means Tested Care Fee 

What you pay is determined by your financial situation  

This will be detailed on your Centrelink financial letter 

iii. Extra Services 

Might include Foxtel, Wi-Fi, Masseuse, etc. 

Frequently Asked Questions 

Q. Will there be a place for me immediately when I need it?  
No, there are usually waiting lists to enter into aged care. Whilst you are waiting, make sure you’ve 
submitted your Centrelink form so it is ready when you are ready to enter care. 

Q. Will I automatically be eligible to enter care at The Manor or The Lodge if I live in the Village? 
Not necessarily, but we prefer to offer places to people from the Village before those in the wider 
community.  Some people have requirements that exceed our capacity.  

Q. Should I get the assessments done ‘Just In Case’? 
No, without any care needs, there are no services to recommend. 

Q. Do I have to tell Centrelink my details? 
If you choose not to reveal your income and assets to Centrelink you will privately fund all of your daily 
fees, care and accommodation costs.  
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Q. Should I get financial advice? 
Absolutely! The Aged Care Gurus Adviser Network are a national team of specialist professionals 
dedicated to providing quality financial and legal advice to senior Australians and their families. Phone - 
1300 855 770 | Email - asktheguru@agedcaregurus.com.au | Web - www.agedcaregurus.com.au 

Q. What About Powers of Attorney? 
You have the right to make your own decisions about your life. But in the future you may get sick or 
injured, and need someone else to make decisions or help you do things. 

 

Q. What About Advance Care Directives? 
An advance care directive enables you to document your values and preferences for your medical 
treatment decision maker to consider when making decisions for you. Alternatively, or additionally, it 
may include an instructional directive with legally binding instructions about future medical treatment 
you consent to or refuse.  

In Summary 

 

Costs for Care 

 

A supportive
attorney supports you 

in making and acting on 
decisions.

A support person, 
appointed under the 
Medical Treatment 

Planning and Decisions 
Act, helps you make 
and communicate on 

you medical treatment 
decisions.

An enduring power of 
attorney continues 
even when you are 

unable to make 
decisions. It can be 

useful in planning for 
the future.

A medical treatment 
decision maker has 

legal authority to make 
medical treatment 

decisions for you if you 
are unable to do so.


