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Rumours and half truths 
All sorts of mail comes across my desk each day; recently one letter gave me reason to pause and 
I felt great sadness. Although it was anonymous, it was from whom I believe to be a well-meaning 
and kind Village Resident who was expressing grave concerns about things they had been told by 
other Residents about one of our aged care facilities.  
The letter details how beautiful bedspreads were allegedly taken away bundled into plastic bags 
and discarded in a back room, however what the letter does not reveal is that this was one a small 
part in a much larger process that occurred.  
The larger truth is that our regular Doctor who visits had identified that oversize bedspreads 
hanging over onto the floor is a high risk and that frailer Residents are likely to become tangled in 
the long bedspread and fall when trying to get up. Falls from bed present a very high risk of 
fractured hips which we know can be extremely difficult to recover and rehabilitate from in older 
frailer adults.  
Indeed this exact same scenario happened only a few short weeks ago in an independent unit 
where a resident became tangled in their bedspread and spent many hours on the floor unable to 
get up because their emergency call button was left on the bedside table. As part of our falls 
minimisation efforts, the Doctor’s concerns with the use of oversized bedspreads was considered 
and the clinical team determined that the oversized bedspreads were a real risk of contributing to 
falls and fractures.  
Once this clinical risk was identified, the Resident Services Coordinator worked with Residents and 
families to identify bedspreads that were oversized for the beds, and then worked with them to find 
an individual solution for each person – some wanted to use a smaller bedspread from home, 
some families were going to sew them shorter, some Residents wanted something fresh and new. 
Our Housekeeping Supervisor also gave staff education on how to make the beds to minimise the 
amount that the bedspread hung over the side. Bedspreads were then removed and placed in a 
safe place for families to collect them when they were able to. 
As you can see a huge amount of individual assessment, collaboration and consultation went into 
the changes that saw some oversized bedspreads replaced with bedspreads that were smaller 
and safer. Unfortunately, someone has chosen to tell only one small paragraph of this much larger 
story and in doing so has created distress for others in spreading their rumour and half-truth.  
Similar clinical risk identification processes happen all the time. For example if a resident has a 
fridge in their room, but it is frequently found to be filled with spoiled food or food from sources 
unknown to the staff or family that could harm the resident if they ate it, the staff works with the 
family to find a safer way to store favourite treats. Another example is working with individual 
Residents and their Doctors to moderate the availability of foods that could harm them, such as a 
Resident who is on a weight reduction program to help them feel more comfortable breathing at 
night, may ask staff to keep their chocolate or alcohol in a place other than their room to remove 
the temptation to overeat.  
I have learnt over the last 20 years at the Village, which, despite our best efforts, there will always 
be a small number of people who, for their own reasons, like to tell only part of a story to maximise 
the upsetting impact that it has on others. I cannot stop this kind of behaviour, indeed it happens in 
all arenas in life, but what I can do is tell the larger story as I have above and hope that you will 
see the action that was taken was part of a much bigger picture and is consistent with our 
philosophy of every person cared for, every person valued.  
As always, if you hear something that alarms you, does not sound right or concerns you, please let 
me or one of our Managers know so that we can investigate and see if we need to take action to 
fix something that is wrong or if we need to provide reassurance and more information. Your 
communications, conversations and feedback are always welcomed and an important part of our 
continuous improvement process.  
Til next month,   Kim Jackson, Executive Manager.  
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Welcome 

 

We welcome the following new residents and wish them well in their new home. 
 

 
                
 
 
 

   

Announcements 

 
 

 

Donald Carpenter – Apt 702 

Joyce Sloggett – Apt 722 

Richie & Sheila Blythe – Unit 923 

Steve O’Sullivan & Gail Haggerty – Unit 921 

John & Patricia McMillan – Unit 924 

Daylle Lockens – Unit 243 

Robert & Heather Tanner – Unit 922 
   

Congratulations 
The following residents have attained memorable years of occupancy. 

We hope they enjoy many more years in the Village. 
 

 
Transfers 

The following residents have transferred within ILU, to Lodge, Manor, Apartment or  
Community.  We wish them well in their new home. 

In Memory 
Sadly we advise the following residents have passed away and we extend our sincere 

sympathy to their families and friends. 
 

Nancye Blumfield 

Peter Buxton 

Catherine Cumming 

 
 

 

10 Years 
Bill Williams 

Sylvia Williams 

Peter Van’t Hoff 

Pamela Van’t Hoff 

Norma Mitchell 

Patricia Allen 

20 Years 
Morag Tait 

 

25 Years 
David Johnston 

 
 

                                                                           

Manor 

Eileen McCarty 

Lodge 
Mary Johnstone 

Community 
Kathleen Mytton 

 

   

  

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiUoYeX5LzXAhUBUrwKHWM0DhkQjRwIBw&url=http://www.troop9464.org/in-memory-of/&psig=AOvVaw3s4EBHxTTJmgZPzIhWF-DO&ust=1510704740998660
https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjbnP-bvb_XAhUBN5QKHUTUCIkQjRwIBw&url=https://thenewestkindd.wordpress.com/&psig=AOvVaw0X_NMZw4_WJFjpL6U3iEkF&ust=1510797276355741


 

 

 

 
 
 
 

 
 
 
 
 
* As our November gathering falls on Melbourne Cup Day, some champagne and soft drinks will be 
provided. If you wish to partake of either please ensure you bring along the appropriate glass. 
 
 
* That night we will be collecting donations for the Peninsula Toy Run. These may be toys for children 
 ( unwrapped ), tinned or packaged food within its “use by” date. 
 
 
* For the December C.L.E.O. you are requested to bring along a donation for the Christmas hampers.  
Thanks for your support! 
 
 
 
 
 

As I write this we are three quarters through the month and a have 
begun to fill box number 14: that is a total weight of 85kgs of goods so 
far. THANK YOU! 
 
On the last day of the month the boxes will be removed and taken to 
Pinchapoo in Bayswater. There will be a final report in the December 
Voice. 
 
Heather Charman  

 

 
 

 
 



 
 
 
 

Just a friendly reminder to all residents, especially those new residents in the Village, that we raise 
money for The Lodge by collectioning and selling newspapers to a local commercial business.  
 
Therefore I am appealing to you all, to NOT put your newspapers in the recycle bins. We have 
collecting points in all Community buildings and as we all go to collect our mail it should be quite 
easy to take your newspapers with you. If you are not sure where to place them, ask your hostess. 
Most have a cupboard under the mail boxes. 
 
We have a team of residents who sort and bundle the papers each week. It is very important that 
all staples are removed from any supplements and NO GLOSSY supplements are included. This 
will greatly assist our volunteers in sorting and bundling each week. 
Thank you to all who already save papers as we have received many thousands of dollars over the 
years. This is the main fund raising income for The Lodge to support additional lifestyle choices, 
which are not covered by Government Grants etc. 
 
Martyn Edwards  
Newspapers Co-ordinator (Unit 13)  
 
 
 
 

 
 

The ‘Baxter Bookworms” Book Group’s ten members, celebrated their 10th anniversary in 
September last, with three of the foundation members present. 
 
Selected books, chosen by members and provided by the Council of Adult Education are delivered 
to the Village monthly. 
 
The strength of the group is the opportunity of free and lively discussion in a 
non-judgemental environment. Dawn Bamford has led the group for ten years 
and is now happily ‘handing over the reins’ to Sandra and Neil Graham. 
 
We wish for many happy reading years ahead.  
Dawn Bamford 
 
 

 
 
 
 

A big thank you to all who contributed towards Samaritans Purse 
Operation Christmas Child. The boxes have been filled with gifts 
of love destined for children who live in needy countries. Many 
of these children have never received a gift in their lives. The 
boxes will be shipped to Thailand, Cambodia, Vietnam, Fiji, 
Samoa, Vanuatu and New Guinea. 
 

Many people have been busy knitting and sewing; they have made beanies, shoulder bags and 
skirts. Others have donated goods, many have sent gifts in envelopes and many have donated 
online to help with the costs involved in the project. 
This is truly compassion in action and will help the people of the world to know that they are loved 
and have not been forgotten. 
 
Coordinator Mr Ted McGain – Unit 233 (5971 6949)

 
 

Newspapers 
 
 
 

Samaritans Purse Operation Christmas Child 
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The C.S.G. team wants to say a special thank you to those who provided cakes, biscuits, slices and 

preserves for our Cake Stall and contributed to the Floral Art Display too, on Open Day. Thanks also 

to everyone who supported us on the day at Parkside and the Shed. A special treat this year was to 

have the Strathisla Highland Dancers perform for us! Stay tuned for when we hope to see them 

again. 

You are all invited to our next event, Our Kind of Music, on Sunday November 10 at 2.30pm in 

Parkside, followed by afternoon tea. Looking forward to seeing you there. 

 
 

 
 
 
 
 
 

  

OUR KIND OF MUSIC 
Sunday November 10th   

2.30 PM 
Parkside Centre Lounge 

 

 

 

 

It is time again for another hour of easy listening  

music and video featuring a variety of popular performers. 
 

Afternoon Tea Provided 

Come and bring a neighbour or a friend 

Donations to the Chaplaincy Support Group 
 

Further Information – Margaret 5971 6826 
 
 
 
 
 

 
 
 
23.   AMENDMENTS TO BY-LAWS 
 

The addition of any new By-Law, the revocation or alteration of an existing By-Law may be 
made only in accordance with the provisions of the Retirement Villages Act 1986. 

 
 

 

By-Law of the Month 



 

 

Much more than just a bowling club. 

Outdoor Bowls: 
At the time of writing, October has already been a busy month. The regular Club Management 
meetings have continued to plan for the variety of bowls and social events for the remaining and 
coming year. 
 
There have been some Pennant Selection Committee changes due to Alan Jackson’s health and 
Fleur McCrae deciding to step down. The new committee is now Ian McKay (Chairperson), John 
Burns and Dennis Morris. Trial teams have been formed and some practice matches initiated in 
preparation for the season. We are already off to a good start with three practice match wins to 
date. 

 The Club defeated Karingal (just) in the first practice match held at Karingal. 

 We also won our second practice match against Mt. Eliza at home. 

 Most recently we defeated Blue Hills Retirement Village, again at home. 

 Our next and last practice match will be against the City of Frankston Bowling Club. 

The first match of the new Pennant Season commences on the 29th October against 
Somerville, at Somerville. 

AFL Grand Final Bash. 
We finished September in style (or something like that) with a fun AFL Grand Final Bash, where 
bowlers were asked to come along in their favourite sporting, football (of any code) colours. One 
noticeable effort was Roy Ricker who wore an original Fitzroy Football Club guernsey. After the fun 
of the game, Bowlers adjourned to the Green Room for the traditional pies and pasties to watch 
the Grand Final unfold on the television. Perhaps it was a one sided affair, unless of course you 
were a Richmond supporter. 
 

Open Day Exhibition Match. 
The day opened in lovely sunshine with many visitors enjoying the activities of the day and 
experiencing the Village’s  great facilities. The Bowls Club put on an exhibition game to highlight to 
all attendees another of our great amenities in the bowling green. Some players wore their 
previous bowling club uniforms to help make a colourful spectacle. 

 

Future Events for Your Diary. 
Bowling Club Members please take note: 

 29th October - Midweek Pennant Season commences with an away game at Somerville. 

 25th October - A NEW Fortnightly TWILIGHT BOWLS “HAPPENING” is to commence.  

 5th November - Melbourne Cup Day – Bowling, Chicken & Salads, Champagne. (Check 

notice board details). 

 19th November - Ted Porter Memorial Day (Club Bowlers only – check notice board for 

details). 

 Christmas Dinner & Entertainment – 16th December. (For All Bowls Club Members). 

Indoor Bowls: 
Looking to try something a little different? 
 Come and try indoor bowls in the all year 
round comfort of the Clarke Centre. 
Interested Villagers need to come to the 
Centre before 1.00pm on Mondays. 
 

 

Village Baxter Bowls Club 

 



 

Bowls, Bowls, Bowls, Bowls, Bowls. 
Old, Current, or New Bowlers, Members, Social Members & Family Members. 

     All Welcome. 
 

A NEW TWILIGHT BOWLS “HAPPENING”  

When:  The games to be held on the 2nd and 4th Friday of each month. 

Time:    From 5:00pm to 7:00pm during daylight saving.  

Cost:   A nominal charge of $2.00 applies 

2nd Friday:    Party pies & sausage rolls for an after the game get together.  

4th Friday:     Sausage sizzle or hotdogs, for the after game get together. 

Teams:     Team make up is dependent on entries.  

 (All games to be 2 bowls per bowler. 

  Bowls can be provided for those needing  them). 

Footwear:  Flat soled shoes must be worn. 

Drinks:  Bar to be open for about an hour after.  

Cost of Bowling:  No cost to play and no prizes offered.  

What to Do? A registration sheet will be placed outside the Green Room, for each event.  
                      Participants are asked to please indicate if they will be staying for the eats.  

 

 

 

Come and have an enjoyable afternoon with the fabulous entertainer 

 

Tickets available from Grant Centre Reception 

Mon – Friday 10.00am and 3.00pm 
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A sincere thank you to everyone who helped with our Fete/Open Day 
 
* Planning Committee 
* Making our craft, art, pottery, woodwork, plants 
* Setting up everything and clearing it all away again.   
* Cooking the BBQs and serving on stalls 
* Serving Devonshire Teas 
* Baking so many delicious cakes 
* Working in the sheds 
* Everything else.  
 

The day started a little bit cool but as the sun appeared so did the people. There were many sales 
enquiries and interest in our units. It was fantastic to see the stalls and activities so well attended 
and families out and about in the Village enjoying another wonderfully successful Open Day and 
Fete. 
 

Final figures will be displayed on the community centre notice boards.  If you would like to see some 
photos of the day please contact Cheryl Walshe so she can send you the link. 
 
It is a lot of work to make the day happen so again- 
 THANK YOU ALL  
 
Kim Jackson 
Executive Manager 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

about to ensure that you are well prepared for the future – whatever it may hold.  

 



 

 

Congratulations on behalf of the Mt Erin Winter Walkers. 
Please see below the gardens awarded for Village Baxter Open Day 2019. 

 
 
 

 

1 A Secret Garden 909 
 

Janet Patten  

2 NSW rejoices in the Waratah 936 Mal Rowe  
 

3 Use of Colours 154 David Ayre and Janet Cochrane  
 

4 The Lily 139 
 

Keith and Marjorie Slow  

5 Bright and Cheerful 
 

733 Coral Hinds  

6 The Bent Cootamundra 
 

905 Babe Calder  

7 Constant Care 
 

904 Lorraine and Ken Holt  

8 Constant Care 
 

397 Les and Wenda Cunningham 

9 Constant Care 
 

229 Harry and Anne Jones 

 
 
 
 
 

 At the first meeting of the newly formed VBRC Kim Jackson welcomed the incoming 
members. 

 

 Kim encouraged the committee to ensure that any requests brought to the VBRC resident 
clinics are lodged via the appropriate mechanisms already in place. 

 

 Kim further clarified that the role of Julia Boyd, as the Retirement Living Manager, is to be 
responsible for the day to day management of both the Baxter and Rosebud Villages. Julia 
will be the key management representative at each VBRC meeting. Stuart and Kim will 
continue to attend meetings as they are able.  

 

 Parkside Phone Issues 
Issues have been resolved by maintenance.  

 

 Parkside Centre Air Conditioning 
Further consultation will occur between residents and management to optimise the system.  
 

 Parkside Centre Curtains / Curtain Rods 
It has been recommended that the curtain tracks are changed in order to accommodate the 
heaviness of the drapes in the centre. Also that the curtains to the main hall are left open 
(unless it is necessary to close them).  
 

VBRC Meeting Notes November 2019 

2019 Garden Awards 



 
  
 
 

Take The Mystery Out of Computing 
If you are a New or Long term resident of the Village and want to learn more or 

have questions about computers, ipads, tablets or mobile phones the BV 

Computer Clinic may be able to help. You can join the growing group of 

likeminded Villagers in an informative and fun learning environment at the 

Parkside Amenities Centre. The Clinics run a wide ranging Q&A session covering 

topics for beginners to semi-expert & includes all sorts of equipment from 

Apple or Windows desktops & laptops to tablets. 

 

"Newcomers to Computing" always welcome and don’t be shy; there are no silly 

questions with computers, and if you like games…… you could learn a thing or 

two. 

 

If you would like to be on the email circulation list for session details - or need 

more information - contact Chris or John at our email address:- 

cclinic3@gmail.com 
 

WHEN: 2.00PM TO 4.30PM EVERY 2ND & 4TH TUESDAY OF THE MONTH. 

Next Meetings:  12th November (no Clinic this day). 

26th November. 

CONVENORS: JOHN THOMPSON & CHRIS McMILLAN. 

Cost: $2.00. (Includes: Afternoon tea & biscuit, plus a lucky dip door prize). 

 
 
 
 
 
The “Taking Control of Your Future” forums have received positive feedback. Thus far, we have 
focussed on how to gain additional assistance to remain living independently in the village and 
also what steps to take to transition into aged care. The second forum was held in the evening to 
enable family members of residents to attend. The forums will resume in 2020.  

 
There is increased interest in gaining further information on Wills, Powers of 
Attorney, and Advance Care Planning. These topics will be the subject of alternate 
forums in 2020. Your feedback is welcomed as to what you would like to learn. 

 

Taking Control Of Your Future 

mailto:cclinic3@gmail.com


 
 

 

Saturday 23rd November 
9.00am at Clarke Centre 

Come and explore our market day, bring your neighbour, 
 friends and family too  

We have a variety of stalls such as: 
Books Jams & Pickles 

Jewellery Cards 
Trash & Treasure Craft 

Plants Giftware 
Soaps And Much Moore 

  

Enjoy morning tea in our Green Room. 
Looking forward to seeing you there  

 
 

 

 

 
 
 
 

 
 

Every Wednesday at 10.30am in the Clarke Centre 

My name is Helen and I teach line dancing. I would love you to join this class. It doesn’t matter if you 
are experienced or a beginner, everyone is very welcome. 
The class starts at 10.30am every Wednesday in the Clarke Centre and we usually dance for about 
an hour. There will be a donation box at the class; the money will be given to a charity. 
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Have you ever been stuck? 
 

Tony stepped into the elevator hoping to get to his desired 
floor. It wasn’t long before the elevator ground to halt with 
a mighty thud. No one in the elevator knew what was 
going on; they were now stuck in between floors.  Stuck.  
And the stuck people began to panic.  They banged on 
the doors, yelled out at the top of their voice hoping that 
someone, anyone, would hear their cry for help. 
 
Calmly, Tony moved to the front of the elevator, reached 
out his hand and opened a small door below the floor 
number panel. Reaching inside, he grabbed a hold of the 
telephone and immediately he was connected to someone 
on the outside who could help them who give instructions 
on what to do.  Tony didn’t have to yell or scream, he 
could have spoken in a whisper and the helper on the 
other end of the phone could hear him and provide them 
with help they needed to get unstuck. 
 
I wonder how many of us have been stuck.  Not 
necessarily in an elevator but maybe “stuck” in a situation 
or a circumstance and not knowing which way to move or 
even if you could move?  It can be frustrating, infuriating 
and even at times, scary.  In this situation some people 
may rant and rave or react physically or even some may 
just freeze because it is all just too hard to know what to 
do.  Have you ever been there? 
 
Tony knew where to move to at least in the situation.  He 
moved, reached out and took a hold of the phone to call 
for help from someone outside of his situation; an expert, 
someone whom he knew could help.  He knew he could 
not do it on his own and so he reached out and connected 
with someone who could. 
 
As a follower of Jesus, it is incredible to know that there is 
Someone whom I can call on, Someone who is just 
waiting ready to be called upon who can hear my quietest 
call and come to my aid.  In Psalm 17:6 New Living 
Translation (NLT) it says, “ I am praying to you because I 
know you will answer, O God...”  How fantastic. 
 
Maybe today, you or someone you know is “stuck” not 
knowing which way to turn. I encourage you to reach out 
and pick up the “phone of prayer” and call out to God.  
You dont have to yell or scream, you can even just speak 
in a whisper and the He will hear you and provide you with 
the help you need.  He knows exactly what you are going 
through and longs to set you free. 
 

Blessings, 
Steve Jarlett 
Snr Chaplain 

 

 

 
 
 
 
 
 
The Peninsula Toy Run is a motorcycle 
run that I attend each year and “Southern 
Peninsula Food For All” is where all the 
proceeds are donated to. This year’s ride 
is on Saturday, 8th December at the 
Frankston Pier. The bikes assemble at 
7.30am and depart at 9.30am for 
Rosebud. 
 
If you would like to donate any new toys 
or canned and packaged food they can be 
left with the hostess and at administration 
reception. Baron, Cheryl and Anita attend 
the toy run so they will take them on the 
day. All residents are invited and 
welcome to attend the toy run.  
Thank you from Baron. 

Dallas and Beverley Clarnette celebrated 
their 60th wedding anniversary on Open 
Day with friends and family who travelled 
from all over Victoria to share this special 
occasion. Their anniversary date was the 
17th October 2019. 
 

To Baron, Hammy and the work crew, 
thank you for an excellent job of 
renovating our bathroom. You deserve 
top marks and our appreciation for a job 
very well done. 
 
Robert & Shirley Gray – Unit 407 
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Welcoming all new patients to PFGP 
All appointments are BULK BILLED 

Dr Billy Stoupas will be seeing patients every Tuesday 
afternoon at the Clarke Centre 
Dr Nita Sharma every Thursday morning at the Grant 
Centre 
Dr Piotr Kalan available on Thursday mornings 

Please call reception to make an 
appointment on 9781 3300 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

    

      13 Hastings Rd, Frankston 

                                                                     

48 Heatherhill Road, Frankston 
 

Find out why so many are giving us a try! 
 

Picked up from Robinsons, Clarke, Parkside and Grant Centres 
2:00 pm Monday to Friday 

Same day delivery to your door by 5pm 

 
2 Bartlett St Frankston South  

Michael Weigert – Dental Prosthetist  
We come to you every Thursday 

Just call for a booking  
We are just a short walk away. 

 

Approved by all private & government  
Health insurance  

 

Emergency Denture  
Repairs / Relines 

Phone:  0412225202 

 
 

References from any staff member at the Manor and Lodge.  
 

 
 
 
 
 

 
 

 

 Small friendly private practice 

 Accredited to provide services to 
pensioners, veterans and private clients 

 Latest digital hearing aids 
 

TONY WILMS BSc Dip Aud 

Visiting the Lodge & Clarke Centre 

 
 
 

 
 
 

 
 

ALL HEARING NEEDS FOR PENSIONERS, 
VETERANS & RETIREES.    FIONA WILL 
COME DIRECT TO YOUR UNIT IN THE 

VILLAGE.  PHONE US TODAY 
FOR AN APPOINTMENT 

 Fiona Vines - AcAud. HAASA 

 

The Kiosk is open 

Monday to Friday 

Selling a variety of goods including:- 

 Eggs, Milk, Bread, Frozen and 
Dairy items and fresh seasonal 

fruit and vegetables supplied by 
the Village Veggie Gardens 
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Booking is Essential 
 Non-refundable deposit required 

Please call on 59716316 
 Email villagebaxter@catercare.com.au 

 
 

 

$7.50 per head 

High Tea 

Scone with jam & cream 

Ribbon sandwiches 

Hot drink 

Main 
BBQ meats  

Vegetables and Salad 

 

 

 

 

Dessert 
Cheesecake with Berry Coulis 
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Susan F. Kalff 
BSc Optom LOSc FACO 

 

Low Vision Consultant 
Complete Eye Care 

In the Grant Centre 

THURSDAY 9:30 AM 
 

Please contact the Grant Centre to 
arrange an appointment - 5971 6364 

 

 

 

 

 

 

KAR-FIX Victoria 
227 Frankston-Flinders Road,  

Frankston South 3199 VIC  

Tel: 03 5971 1174 
Family owned business with the assurance of Repco.  

Specialising in all auto mechanical maintenance and 

repairs on all makes and models of vehicles. 
 

Julian has over 30 years’ worth of experience in  

the automobile industry. He prides himself on 

delivering an honest, professional and competitively 

priced service to all his customers whom he values.  

All work guaranteed by the Repco warranty. 

Come in and say hello to Julian! 

SPECIAL OFFER 

All Village Baxter residents get a 10% discount off 

mechanical repairs 

 

 
 
 
 

Touch Up Guys specialise in:- 
Bumper Repairs 

Scuffed, Scratched, Bent & Cracked 
Stone Chips & Scratches 
Medium Crash Repairs 

Buffing & Polishing 

Insurance Work and Much More. 
 

We happily collect our client’s cars and deliver them 
back once repairs are completed (pre-arranged time). 
 

For a free quote call Roland today on  

0418 753 433 
 

mailto:villagebaxter@catercare.com.au


 
 

 
 

Perri McCarthy B.Pharm MPS (owner)   
Pharmacists: Rob & Devleen 

 

TOWERHILL SHOPPING CENTRE 

1/147 Frankston-Flinders Road, Frankston, Vic 3199 Australia 
 

9781-3027 OR  9781-3833 
 
 

OPEN 8.00 AM - 8:00PM Mon - Fri 
            9.00 AM - 6.00PM Sat & Sun 

 

Seniors Discounts & Everyday Fantastic Pricing 
 

COLLECTION TIMES FOR PRESCRIPTIONS 
 AND ANY OTHER ORDERS 

 

ROBINSONS, CLARKE, PARKSIDE & 
GRANT CENTRE - 1:00pm & 3:00 pm 

 
Fax 9781-4582 

towerhill@pharmacyneo.com.au 
 

Free deliveries on weekdays - Monday to Friday 
By Sandra 

 

 
 
 

Collators:                      Noeleen Bates 

Dorothy Simpson 

Lorna McDonald 

Jill Denning 

General Manager: 
Executive Manager:  

Stuart Shaw 

Kim Jackson 

  Typist: Cheryl Walshe 

  

Noleen Bates 

  

Disclaimer:  Every care is taken in the course of preparing this publication, but the views expressed herein are not necessarily of 
The Village Baxter, nor can any representative or employee accept responsibility for any errors or omission 



  DIARY DATES – NOVEMBER 2019  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

     1 
9.30-11.30am – Exercises (M) 

10.00 –4pm Craft (R) 

10.30-11 VBRC Clinic (G)         

1.15pm- 3pm - Craft (G) 

1.30pm Finding Our Feet (C)  

2-4pm Snooker (R) 

2.00-4pm The Shed  

  

2 
9.00–12pm Croquet (M) 

12.00–6pm–Outdoor 

Bowls (C) 

1.00–4pm Scrabble (R) 

1.00-5pm Cards 500 (CC) 

2-4pm Snooker (R) 

 

3 
10.00am 

Church 

Service  

(CH) 

 

 

4 
9.00am Veggie Club (VS) 

9.00 – 4pm – Craft (C) 
10 –11 Gentle Exercises (G) 

11.00- 12.00 Exercises(C) 

1.00pm – Indoor Bowls (C) 

2.00pm - Games  (M) 

2.00pm – Crazy Whist  (C) 

2.00 – 4pm -Solo (CM) 

2-4pm Snooker ® 

 

5 Melbourne Cup Day 

9.00-3pm – Art Class (DC) 
9.30-11.30 – Exercises (M) 

10am - Meditation CC)  

1–6pm Outdoor Bowls (C) 

2-4pm Snooker (R) 

5pm CLEO Club Melb Cup 

6 
9.15am - Qi Gong (C) 

9.30-10 Tyre Pumping(G) 

10.30am Line Dancing (C) 

1-4pm – Mystery Bus Trip 

(C & M) 

1.00–4.30pm  Scrabble(M)  

2-4pm Snooker (R) 

2.30pm – Darts (R) 
2.00pm C.S.G. (P) 

 

 7 
9.00am Veggie Club (VS) 

9.00am Village Walk (M) 

9.00am–Pottery(DC) 

11.00-4pm Craft  (P) 

1.00–5pm Mahjong (P) 

1.00pm Village Walk (M) 

2-4pm Snooker (R) 

2.30pm – Darts (R) 

 

 
 

 

 

8 
9.30-11.30am – Exercises (M) 

10.00 –4pm Craft (R) 

1.15pm- 3pm - Craft (G) 

1.30pm Finding Our Feet (C)  

2-4pm Snooker (R) 

2.00-4pm The Shed   

5.00pm Twilight Bowls (C) 

 

9 
9 – 1pm The Shed   

9.00–12pm–Croquet (M) 

9.30am-Morning Tea (P) 

12.00–6pm –Outdoor 

Bowls (C) 

1.00–4pm Scrabble (R) 

1.00-5pm Cards 500 (CC) 

2-4pm Snooker (R) 

10 
10.00am 

Church 

Service  

(CH) 

 

2.30pm Our 

Kind of 

Music (P) 

 

 

 

 

 

11 
9.00am Veggie Club (VS) 

9.00 – 4pm – Craft (C) 
10 –11 Gentle Exercises (G)  

11.00- 12.00 Exercises(C) 

1.30pm  The Entertainers(CH 

1.00pm – Indoor Bowls (C) 

2.00pm - Games (M) 

2.00pm – Crazy Whist  (C) 

2.00 – 4pm -Solo (CM) 

2-4pm Snooker (R) 

 

12 
9.00-3pm – Art Class (DC)     

9.30-11.30  – Exercises (M) 

10.30am High Tea 

Contact Café  (G) 

10am - Meditation (CC) 

1–6pm Outdoor Bowls (C) 

2-4pm Snooker (R) 

12-2 Travel Managers (P) 

2pm-Computer Clinic (P) 

 

13 
9.15am - Qi Gong (C) 

10.30am Line Dancing (C) 

1-4pm – Mystery Bus Trip 

(C & M) 

1.00– 4.30pm Scrabble(M) 

2-4pm Snooker (R) 

2.30pm – Darts (R) 

 

14 
9.00am Veggie Club (VS) 

9.00am Village Walk (M) 

9.00am–Pottery(DC) 

1.00pm Village Walk  

2-4pm Snooker (R) 

2.30pm – Darts (R) 

 

15 
9.30-11.30am – Exercises (M) 

10.00 –4pm Craft (R) 

11.30-1.30pm Craft Sale 

(G) 

1.15pm- 3pm - Craft (G) 

1.30pm Finding Our Feet (C)  

2-4pm Snooker (R) 

2.00-4pm The Shed   

 

16 
9.00–12pm Croquet (M) 

12.00–6pm–Outdoor 

Bowls (C) 

1.00 – 4pm Scrabble (R) 

1.00-5pm Cards 500 (CC) 

2-4pm Snooker (R) 

 



DIARY DATES – NOVEMBER 2019 

Location Key:   (C) Clarke Centre   (CC) Clarke Craft Room     (CM) Clarke Meeting Room    (CH) Chapel Centre     (DC) Day Centre  

       (G) Grant Centre  (M) Manning Centre   (P) Parkside Centre   (PR) Parkside Meeting Room  (R) Robinsons Centre   (RC) Robinsons Craft  

17 
10.00am 

Church 

Service  (CH) 

 

1.00–5pm 

Mahjong (P) 

 

 

 

 

 

18 
9.00am Veggie Club (VS) 

9.00 – 4pm – Craft (C) 
10 –11 Gentle Exercises (G)  

11.00- 12.00 Exercises(C) 

1.00pm – Indoor Bowls (C) 

2.00pm Games (M) 

2.00pm – Crazy Whist  (C) 

2.00 – 4pm -Solo (CM) 

2-4pm Snooker (R) 

7-10.00pm - 500 (M) 

 

19 
9.00-3pm – Art Class (DC)     

9.30-11.30 Exercises (M)  

10am - Meditation (CC) 

10.45am  Men’s Group (P) 

1–6pm Outdoor Bowls (C) 

2-4pm Snooker (R) 

 

20 
9.15am - Qi Gong (C) 

10.30am Line Dancing (C) 

1.00–4.30pm  Scrabble(M)  

1.30pm – Residents’ 

Meeting (CH) 

2-4pm Snooker (R) 

2.30pm – Darts (R) 

 

 

 

21 
9.00am Veggie Club (VS) 

9.00am Village Walk (M) 

9.00am–Pottery(DC) 

10.45am Ladies Group (P) 

1.00pm Village Walk  

2-4pm Snooker (R) 

2.30pm – Darts (R) 

 

 

 

 

22 
9.30-11.30am – Exercises (M) 

10.00 –4pm Craft (R) 

1.15pm- 3pm – Craft (G) 

1.30pm Finding Our Feet (C)  

2-4pm Snooker (R) 

2.00-4pm The Shed   

5.00pm Twilight Bowls (C) 

 

 
 

 

 23 
9.00am Market Day 

9.00–12pm Croquet (M) 

12.00–6pm–Outdoor 

Bowls (C) 

1.00– 4pm Scrabble (R) 

1.00-5pm Cards 500 (CC) 

2-4pm Snooker (R) 

 

24 
10.00am 

Church 

Service  (CH) 

 

 

25 
9.00am Veggie Club (VS) 

9.00 – 4pm – Craft (C) 
10 –11 Gentle Exercises (G)  

11.00- 12.00 Exercises(C) 

1.00pm – Indoor Bowls (C) 

2.00pm Games (M) 

2.00pm – Crazy Whist  (C) 

2.00 – 4pm -Solo (CM) 

2-4pm Snooker (R) 

 

 

26 
9.00-3pm – Art Class (DC)     

9.30-11.30 Exercises (M)  

10am - Meditation (CC) 

1–6pm Outdoor Bowls (C) 

2pm Song & Dance 

Afternoon (G) 

2-4pm Snooker (R) 

12-2 Travel Managers (P) 

2pm-Computer Clinic (P) 

27 
9.15am - Qi Gong (C) 

10.30am Line Dancing (C) 

1.00–4.30pm  Scrabble(M)  

2-4pm Snooker (R) 

2.30pm – Darts (R) 

3.00pm – Book Club (P) 

 

28 
9.00am Veggie Club (VS) 

9.00am Village Walk (M) 

9.00am–Pottery(DC) 

1.00pm Village Walk  

2-4pm Snooker (R) 

2.30pm – Darts (R) 

6.00pm– BBQ  Night 

Contact Café  (G) 

 

29 
9.30-11.30am – Exercises (M) 

10.00 –4pm Craft (R) 

1.15pm- 3pm – Craft (G) 

1.30pm Finding Our Feet (C)  

2-4pm Snooker (R) 

2.00-4pm The Shed   

 

30 
9.00–12pm Croquet (M) 

12.00–6pm–Outdoor 

Bowls (C) 

1.00– 4pm Scrabble (R) 

1.00-5pm Cards 500 (CC) 

2-4pm Snooker (R) 

 

 

 
 
 
 
 
 
 
 
 
 
 
                          

HEALTH & WELFARE @ CLARKE CENTRE 
MON   Podiatry-LifeCare - 9770 2343  
TUE       Doctor Billy Stoupas - 9781 3300  
WED   Hearing consultations -  
THUR   Doctor Kalan -  9781 3300  
THUR  Physiotherapy-LifeCare -  9770 2343  

VILLAGE NURSE’S CLINICS                                                               

MON     Robinsons Ctr    10.00-11.00am                                                                   
TUES    Robinsons Ctr    10.00-11.00am 
WED     Robinsons Ctr    10.00-11.00am                                                                                       
WED       Grant Centre      1.00 – 1.30pm              
THUR    Clarke Centre     10.00-11.00am 
FRID    Clarke Centre     10.00-11.00am 

 

                                                    CHURCH SERVICES 
SUN     Village Church (Includes Communion 1st Sunday each month) 10.00am     Chapel 
WED     Devotions                      9.30am      Clarke Centre                
3rd TUES    Anglican Service - Communion                   1.15pm      Chapel 

4th THUR   Catholic Mass      11.00am      South East lounge of the Lodge. 
  

 CONSULTING SUITES – MEDICAL CENTRE 
 

Optometrist:  Susan Kalff & Podiatrist: Peter Marcello  - 
Please ring Grant Centre reception 5971 6364 

(10.00am – 3.00pm) for all appointments. 
 

Doctor Nita Sharma – Thursday at Grant Centre 9.00am  -12.30pm.   
Call 97813300 for all appointments. 
 

Australian Hearing - Please ring 8781 3700 
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The Dental Service will be coming monthly to  Village Baxter 

 

Our clinic is on Friday 1st November 
at the Grant Centre in the Treatment Room 

 

This is an excellent opportunity to have a 6 monthly check up and clean/or denture 
assessment.  Treatment will be performed in the Grant Centre. 

All patients will receive a receipt which entitles a resident to claim a rebate if they 
have appropriate private health insurance with extra cover. 

 
DVA Gold Card holders are completely bulk billed through Medicare. 

 

To book an appointment call: 

1300 765 640 
and quote Village Baxter Dental Day 

 
  

 

Our services include: 
• Meals at Home 

• Domestic Assistance 
• Personal Care Services 
• Shopping and Transport 

• Respite Care 
 

For Home Care, 7 days a week, 

Contact: VILLAGE BAXTER on Ph: 5971 6308 
 

Village Baxter is a Not For Profit Community Organisation who 

have been providing Home and Community Care Services in the 
Mornington Peninsula area for over 20 years. 

 

We have been a Commonwealth Approved Provider of Homecare 
Packages for over 10 years. 

 
We take the time to understand your requirements and find the 

right carer for you. Beginning with the provision of a single 

service tailored to meet a specific requirement, through to the 
development of a complete package of services, Village Baxter 
is here to help you. We are committed to enriching the lives of 

consumers in our community. 

 

 
Andrew Jardine is the new podiatrist from Life Care Frankston who will be 
job sharing with Tennille Foggo. Andrew has over 30 years’ experience.  
 
The details of the change are as follows:  
  
Beginning in November 2019 
Andrew will be working at the Clarke Centre on Mondays - 9.00 until 1pm  
Tennille will be working on Thursdays -  1.40 to  5pm  
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Thanks to all the people who put their names forward for 
inclusion on the Kiosk roster. We now have plenty of helpers 

to keep the shop going for a while. 

Unfortunately, from January next year, we will be losing the 
help of Bev Halse as Roster Co-ordinator. Bev has been 

doing  this job for a number of years and we thank her very 
much for her hard work. If you can help by taking over this role 

please ring Bev on 0434 641 108, or drop her a note in Post 
Box 344. She has all the paperwork and is quite willing to 

assist in the transition. 

 
 

Have something you would like to put in the classifieds?  

Contact Administration on 5971 1349 or at info@villagebaxter.com 
  

SOMETHING LIGHT 

 Cakes 

 Muffins 

 Scone with Jam and Cream 

 Selection of Ice Cream 
 

SOMETHING MORE 
 Gourmet Pies 

 Sausage Rolls 

 Fresh Sandwiches & Rolls 

Available between 11.45am – 1.30pm 

 Hot Soup of the Day with 

Fresh Roll 

 Hot Chips 

 Main Meal of the Day 
 

DRINKS 
 Coffee 

 Tea 

 Hot Chocolates 

 Milk Shakes 

 Beer and Wine 

 Soft Drinks 

OPEN 7 DAYS PER WEEK 

10.00AM – 3.00PM 

 

For Groups of 4 or more please 

book through Catering on  

5971 6316 
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